
   TOYOTA WARRANTY POLICY  
 

 

A summary of Toyota warranty policy is provided to you as a courtesy. The Owner's Warranty Information Booklet 
may be found the vehicle.     

Toyota Motor Sales, U.S.A. will repair or replace, at its option, any factory-installed part that is defective in 
materials or workmanship under normal use.  Warranty repairs will be made free of charge for parts and labor.   
Any needed part replacements will be made using new or remanufactured parts.   *The warranty period begins 
on the vehicle's in -service date, which is the first date the vehicle is either delivered to an 
ultimate  purchaser, leased, or used as a company car or demonstrator.  

COMPREHENSIVE WARRANTY 

Length  of Coverage  

• The Toyota comprehensive warranty is in effect for 36 months or 36,000 miles, whichever occurs 
first, from the vehicle's in -service date.  

What Is Covered  

• Any repair or replacement that becomes necessary due to a defect in materials or workmanship is 
warrantable with the exception of the items listed under "What Is Not Covered."  

• The comprehensive warranty includes coverage of service adjustments for 36 months or 36,000 miles 
from the vehicle's in-service date, whichever occurs first, except for wheel balancing and wheel 
alignments, which are limited to one repair during the first 12 months or 20,000 miles, whichever 
occurs first.  

 

Toyota vehicles carry the following warranties from the                                                                             
vehicle’s in-service date:                                                                     

Comprehensive Ð 3 years or 36,000 miles* 

• Powertrain - 5 years or 60,000 miles* 
• Hybrid  Vehicle System Ð 8 years or 100,000 

miles* 
• Corrosion Perforation  - 5 years regardless of 

mileage 
• Emission - Emission Components Warranty - 

3 years or 36,000 miles* 
                                   Emission Performance Warranty -   
                           8 years or 80,000 miles*  
                                                                                                                                                                                                                                                                                                                                                    

 
 Toyota Warranty – Contact Your Local Toyota Dealer 
Vehicle Service Agreement (VSA)  
Extended Service Coverage: 310 468-8054/310 468-8072 
Toyota Auto Care (TAC)  
Prepaid Maintenance: 310 468-8054/310 468-8072 
Guaranteed Auto Protection (GAP): 1-800-255-8713 

  Customer service in the U.S.: 1-800-874-8822 
 

 



 
 
What Is Not Covered  

• Parts associated with vehicle maintenance services are not warranted beyond 12 months or 12,500 miles 
from the vehicle's in-service date or the first applicable scheduled maintenance, whichever is earlier.  

• Items subject to normal wear and tear, noise, vibration, or deterioration are not warranted.  

• Abnormal noise and odor caused by foreign substances are not warranted.  

• Tires are warranted independently by the individual tire manufacturer.  

• This warranty is subject to those limitations and exclusions as listed in policy no. 4.17, What is Not 
Covered by the Toyota New Vehicle Limited Warranty, in the Toyota Warranty Policy & Procedures 
Manual.  

POWERTRAIN WARRANTY  
 
Length of Coverage  

• The Toyota powertrain warranty is in effect for 5 years or 60,000 miles, whichever occurs first, from the 
vehicle's in-service date. 

What Is Covered   

• Any repair or replacement to engine, transmission / transaxle, front wheel drive, rear wheel drive, or 
restraint system* components as listed in the powertrain components list in policy no. 4.4 in the Toyota 
Warranty Policy & Procedures Manual that becomes necessary due to a defect in materials or 
workmanship is warrantable with the exception of the items listed under "What Is Not Covered."  

*For vehicles sold and registered in the state of Kansas, the warranty for seat belts and related components (not 
including airbags) is 10 years, unlimited mileage. 
 
What Is Not Covered   

• Items subject to normal wear and tear, noise, vibration, or deterioration are not warranted. 
• Parts associated with vehicle maintenance services are not warranted beyond 12 months or 12,500 miles 

from the vehicle's in-service date or the first applicable scheduled maintenance, whichever is earlier. 
• Brakes, steering, and suspension items are not warranted beyond the applicable comprehensive warranty 

coverage. 
• This warranty is subject to those limitations and exclusions as listed in policy no. 4.17, What is Not 

Covered by the Toyota New Vehicle Limited Warranty, in the Toyota Warranty Policy & Procedures 
Manual. 

HYBRID VEHICLE SYSTEM 

Length of Coverage  
 

• Hybrid System Warranty coverage is for eight years or 100 ,000 miles, whichever occurs first, and 
covers the following components: Hybrid control module, Hybrid battery control module, Hybrid 
battery and inverter with converter.  

 

See your Toyota dealer for complete details on the Toyota Powertrain Warranty 

 



CORROSION PERFORATION WARRANTY  
 
Length of Coverage  

• The Toyota corrosion perforation warranty coverage is in effect for 5 years from the vehicle's in-service 
date, regardless of mileage. 

What Is Covered   

• Any repair or replacement to the body panels (or sheet metal) of the vehicle that are perforated as a result 
of corrosion and where such damage is not attributable to non-warrantable sources such as, but not 
limited to, accident damage, aftermarket-installed accessories, or unrepaired surface corrosion is 
warranted. 

What Is Not Covered  

• Repairs to in-stock units where corrosion perforation is due to poor dealer care of stock are not warranted. 
• Corrosion other than perforation is not warranted beyond the applicable comprehensive warranty period of 

36 months from the vehicle's in-service date or 36,000 miles, whichever occurs first. 
• Corrosion perforation due to external forces or damages caused by stones, salt, gravel, accident or other 

forms of impact, industrial fallout or pollution, or previous repair is not warranted. 
• Corrosion perforation attributable to dealer or distributor-installed accessories or failure to use 

recommended rust preventative during the installation of accessories is not warranted.  The dealer or 
distributor installing the accessory shall be responsible for the cost of these repairs. 

• Corrosion perforation of exhaust system components is not warranted beyond the comprehensive  
warranty period of 36 months from the vehicle's in-service date or 36,000 miles, whichever occurs first. 

• External surface rust left unrepaired and perforation that originated due to neglect of vehicle care are not 
warranted. 

• This warranty is subject to those limitations and exclusions as listed in policy no. 4.17, What is Not 
Covered by the Toyota New Vehicle Limited Warranty, in the Toyota Warranty Policy & Procedures 
Manual. 

• Note: Application of additional rust-inhibiting materials is not required in order to keep Toyota's corrosion 
perforation warranty in effect. 

EMISSION WARRANTIES 
 
Federal Emission Defect Warranty  
This warranty provides that any repair, replacement, or adjustment to emission components that becomes 
necessary due to a defect in materials or workmanship is covered for a period of 3 years or 36,000 miles  from the 
vehicle’s in-service date, whichever occurs first.  Additionally, this warranty is in effect for 8 years or 80,000 miles 
from the vehicle’s in-service date, whichever occurs first, with regard to specified major emission control 
components. 
 
Federal Emission Performance Warranty  
Some states and local jurisdictions have established periodic vehicle inspection and maintenance (I/M) programs 
to encourage proper vehicle maintenance.  If an EPA-approved I/M program is in force in the area, the vehicle is 
eligible for emission performance warranty coverage. 
 
Toyota will make any repair, replacement, or adjustment necessary to bring the vehicle back into compliance for a  
period of 24 months or 24,000 miles from the vehicle’s in-service date, whichever occurs first. Additionally, this  
warranty is in effect for 8 years or 80,000 miles from the vehicle's in-service date, whichever occurs first, with 
regard to specified major emission control components.  Additional details about the Federal emission 
performance warranty can be found in policy 4.6 of the Toyota Warranty Policy & Procedures Manual.  
 
NOTE: Vehicles equipped with a California-Certified Emission Control System that are registered and operated in  
California or any state that adopts California emission warranty provisions are also covered by the California 
emission warranty. 
 



Federal Emission Components  
Components covered under this emission warranty are model-specific and change from year to year based on 
repair cost. For a list of specific components, refer to the applicable Owner's Warranty Information Booklet. 
 
Other Owner Benefits  
Most Toyota vehicles are also covered by the Toyota Transportation Assistance Policy.   

The Toyota Transportation Assistance Policy (TTAP) provides a loaner car or alternative transportation (i.e., bus 
fare, cab fare) to the vehicle owner (excluding fleet agency-owned vehicles) if a warrantable condition requires the 
customer's vehicle to be kept overnight at the dealership for one or more of the following reasons: 

• The required warranty repairs will take longer than one day to complete.  
• The warrantable condition requires extensive diagnosis.  
• The parts required for the warrantable condition are not available, and the vehicle is inoperative or unsafe 

to operate.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


